
About RDM Free

Remote Desktop Manager (“RDM”) is subscription-
based, which means your subscription needs to be 
renewed every year.

Remote Desktop Manager is available in two editions: RDM 
Free and RDM Enterprise.  

LICENSING
MODEL

1    LICENSING MODEL - Remote Desktop Manager

RDM Free supports:
• Remote connection management
• Password management

RDM Free does not support:
• Shared database and vaults
• Role-based access control
• Two-factor authentication
• Audits and reports 

RDM Free is designed for individual users who do not need to share remote connections 
and privileged passwords. RDM Free can be used for both business and personal needs. 
RDM Free is available at no cost.  

RDM Enterprise supports:
• Remote connection management
• Password management 
• Shared database and vaults
• Role-based access control
• Two-factor authentication
• Audits and reports

RDM Enterprise is designed for MSPs, IT professionals, and helpdesk technicians who 
need to share remote connections and privileged passwords with team members.  

About RDM Enterprise

Remote Desktop
Manager



Pricing
RDM Enterprise subscriptions are available at the following prices:  

Each RDM Enterprise user requires a  subscription, regardless of how many users are connected 
at the same time.

Remote Desktop Manager Enterprise - Perpetual License
Perpetual licenses, which means you can use the solution indefinitely, and do not need 
to re-purchase a license every year, are also available for Remote Desktop Manager.

Please contact our Sales Team for more information.

2    LICENSING MODEL - Remote Desktop Manager  

SITE

COUNTRY

GLOBAL

Prices (USD)Number 
of Sites

Number 
of Users  Number of 

Countries 

1 - -

Unlimited 1 -

Unlimited Unlimited 1

$199.99

$4,499.99

Please Contact
Sales Team

Please Contact
Sales Team

USER

Unlimited Unlimited Unlimited

“My team has 10 IT professionals 
that need Remote Desktop Manager. 
They are working in multiple 
locations and are not in the same 
building.” 

Scenario 1
In this scenario,
you would purchase:

User subscription10  X

Subscription Case Scenarios

*Pricing is billed annually and in USD. Actual exchange rates may vary.



Learn More

To learn more about the features supported by RDM Free and RDM Enterprise, please visit 
https://remotedesktopmanager.com/compare

For additional sales support, or if you would like to inquire about the price for a country, global 
or perpetual subscription, please contact our Sales Team at sales@devolutions.net. 

3    LICENSING MODEL - Remote Desktop Manager 

“My team has 25 IT professionals 
that need Remote Desktop Manager. 
They all work in the same building.” 

Scenario 2
In this scenario,
you would purchase:

Site subscription 1  X

“My team has 100 IT professionals 
that need Remote Desktop Manager. 
They work in various locations 
throughout the country.” 

Scenario 3
In this scenario,
you would purchase:

Country subscription1  X

“My team has 100 IT professionals 
that need Remote Desktop Manager. 
They work in various locations in 
more than one country.“ 

Scenario 4
In this scenario,
you would purchase:

Global subscription 1  X

Support and Maintenance 

All Remote Desktop Manager Enterprise subscription plans offer software maintenance 
(1 or 3 years), which includes all major/minor upgrades and technical support. You need to 
renew your subscription agreement upon expiry. If you don’t renew your subscription, 
Remote Desktop Manager will no longer function.


